by 23% 18% Faster with 71% Success



This case study delves Into a recent study
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23% Increase In conversion rates



Faster Issue Resolution:
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High Success Rate:

The study recorded a rate In
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Tallorea Impact:
Al Chatbots In Diverse Industries

SaaS:;

In this sector, Al chatbots contributed to a For SaaS companies, Al chatbots have been Here, the introduction of Al chatbots has
notable increase in customer engagement Instrumental In handling complex product resulted in a 20% reduction in customer
and conversions. The study recorded a 30% Inquiries and user support requests, leading service costs, making it an invaluable tool

riIse in online customer Interactions leading to a 25% Improvement in customer for businesses with limited resources.
to sales. satisfaction scores.

E-commerce and Retall: Small Businesses and Startups:
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This study unequivocally positions Al chatbots as pivotal In modern customer
gea a~®e qf€aQ€xrAacgQ uxmcaa Qua a€A €+ 2 xQ ~e @ AQAC
reduce operational costs IS not just a current advantage but a cornerstone for
future customer interaction models. As technology advances, we anticipate even
more sophisticated Al chatbot capabillities, further revolutionizing how businesses
INnteract with their customers. Embracing these tools Is no longer an option but a

necessity for businesses aiming to thrive in the digital age.

For a comprehensive understanding and future predictions, the full
Glassix study can be found here.






