Glassix Study Shows: Al Chatbots Enhance Conversion
by 23% and Resolve Issues 18% Faster with 71% Success

lassiXx :
’ Did you know?

Websites using an Al chatbot see

Higher Faster Successful
conversion rate ticket resolution resolution rate

\_/glassix




This case study delves into a recent study
which unveills the significant impact of Al chatbots on
customer engagement and support. The findings are
remarkable: a 23% increase in conversion rates and an
18% faster resolution time in customer queries, with a
71% success rate in automated interactions. These
numbers not only highlight the effectiveness of

Al chatbots but also underscore their potential as a
transformative element in customer service strategies.

As we explore the implications of these
findings, this case study aims to provide a
comprehensive understanding of how Al chatbots are

reshaping the landscape of customer engagement and
support.

Hi there, &
'm Glassix Generative Al Chatbot.
How can | help you today?

[ | Have A Customer Support Question ]

[ Browse Glassix Knowledge Base

|

[ Looking For A Free Trial

|

That's great. Visit our knowledge base using this

ink: https://docs.glassix.com/docs/

&
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Key Statistics and Insights

The Glassix study presents ground breaking findings that redefine the role of
Al chatbots in customer service:

ot . .
—T Website conversion rates

Conversion Rate Enhancement:

The implementation of Al chatbots led to a
significant :
Thisstatistic demonstrates the chatbots' ability
toengage customers more effectively and guide
themthrough the sales funnel.

Websites without a chatbot Websites using an Al chatbot
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Ticket resolution time

Faster Issue Resolution:

Customer issues were resolved 18%
faster when handled by Al chatbots.
This improvement in response time not
only boosts customer satisfaction but
also increases the efficiency of the
support team.

Websites without a chatbot Websites using an Al chatbot
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Websites without a chatbot

Successful resolution rate

Websites using an Al chatbot

High Success Rate:
The study recorded a rate In
queries resolved through automated
Interactions. This highlights the chatbots'
proficiency In understanding and addressing
customer needs, reducing the need for human
Intervention

These findings underscore the transformative
potential of Al chatbots in enhancing customer
Interaction and operational efficiency. By
automating routine tasks and providing quick,
accurate responses, Al chatbots are setting a
new standard in customer service excellence.
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Tailored Impact:
Al Chatbots in Diverse Industries

Small Businesses and Startups:

Saas:

In this sector, Al chatbots contributed to a For SaaS companies, Al chatbots have been Here, the introduction of Al chatbots has
notable increase in customer engagement Instrumental in handling complex product resulted in a 20% reduction in customer
and conversions. The study recorded a 30% Inquiries and user support requests, leading service costs, making it an invaluable tool
rise in online customer interactions leading to a 25% improvement in customer for businesses with limited resources.

to sales. satisfaction scores.

E-commerce and Retalil:

These statistics vividly illustrate the versatile and significant impact of
Al chatbots across different industries, proving their efficacy in enhancing
customer experience and operational efficiency.



https://www.glassix.com/article/study-shows-ai-chatbots-enhance-conversions-and-resolve-issues-faster

Enhancing Team Efficiency and Effectiveness

Al chatbots are not just tools for customer interaction, but also key allies for
sales and support teams:

Lead Qualification and Initial Engagement:

Al chatbots have increased lead qualification efficiency by 35%. By These benefits showcase how Al chatbots
handling initial customer inquiries, they ensure sales teams focus on

high-potential leads. complement human expertise, leading to
a more streamlined, effective, and

E-commerce and Retail: customer-centric sales and support

With Al chatbots resolving 40% of routine queries, support teams are h
now more available for complex customer needs, increasing overall approacn.

case handling efficiency by 30%.
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Charting the Future: Al Chatbots as Essential Tools

This study unequivocally positions Al chatbots as pivotal In modern customer
service strategies. Their ability to enhance engagement, increase efficiency, and
reduce operational costs Is not just a current advantage but a cornerstone for
future customer interaction models. As technology advances, we anticipate even
more sophisticated Al chatbot capabilities, further revolutionizing how businesses
Interact with their customers. Embracing these tools I1s no longer an option but a
necessity for businesses aiming to thrive in the digital age.

For a comprehensive understanding and future predictions, the full
Glassix study can be found here.
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